
GUEST INFORMATION FORM
PARTY/BOOKING NAME:

ARRIVAL DATE IN AFRICA:

YOUR AGENCY OR OPERATOR NAME:

This document outlines the information required for your travel journey and provides guidelines for various aspects:

Personal Information: Fill out the form for all travellers, including children, tour leaders, and escorts. Ensure it is legible 
and signed before submitting it to your Travel Designer or Agent.

Flight  Information: Share  your  flight  details  for  international,  regional,  and  domestic  flights.  This  information  helps 
coordinate connections, transfers, and check-in/check-out arrangements.

Weight Information:  Personal weight is essential due to aircraft weight regulations. Non-compliance may result in extra 
costs. Strict luggage guidelines are in place for light aircraft transfers.

Luggage Allowance: Follow specific luggage rules for different regions. Maximum dimensions for bags are provided, and 
the luggage allowance may vary depending on the type of booking.

Insurance Information: Having travel insurance is strongly recommended due to the nature of the destination. Ensure you 
provide necessary insurance information for prompt assistance in case of incidents.  Insurance must include cover for 
medical evacuations, medical expenses and repatriation expenses, as outlined on the first page of the attached travel 
advice

Passport Information: Detailed passport information, including names, nationality, birth and expiry dates, is required. Your 
passport must be valid for at least six months beyond your departure date. Have sufficient blank visa pages for entry and 
exit stamps.

Visa Information: Verify visa entry requirements with your travel agent and the relevant consulate. Obtain necessary visas 
before departure. Ensure the correct duration of stay is noted in your visa/arrival paperwork.

High-Risk Travelers: Guests with medical conditions should carry a medical certificate or letter from a general practitioner. 
Notify of any changes in health status before travel.

Revised Child Travel Regulations:  Unabridged Birth Certificates are no longer required for most foreign minors entering 
South Africa.  Additional  documentation is  needed for  South African children.  Foreign minors only need passports  in 
specific situations. Passengers under 18 require an unabridged birth certificate and passport when entering Botswana and 
Namibia.  Ensure all  documents are up-to-date,  and translations should be provided if  necessary.  For single parents 
traveling with their child, specific documents are required, and outdated affidavits are not valid.  

Please contact your respective Travel Agent or Travel Designer should you require more details on the above. Electronic 
signatures are accepted on this document and seen as legally binding. 
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FLIGHT INFORMATION
FLIGHT # DATE: 

DD/MM/YYYY
FROM TO DEPARTURE 

TIME
ARRIVAL 
TIME

BOOKED BY: NAMES 

PERSONAL INFORMATION

GUEST 01 GUEST 02

TITLE

NAME/S PER PASSPORT

SURNAME PER PASSPORT

CALLING / PREFERRED NAME 

RELATIONSHIP 

PERSONAL CONTACT MOBILE # 
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WEIGHT (SPECIFY KG/LB)

DATE OF BIRTH (DD/MM/YYYY)

PASSPORT NUMBER

NATIONALITY

COUNTRY OF ISSUE

DATE OF ISSUE (DD/MM/YYYY)

DATE OF EXPIRY (DD/MM/YYYY)

COUNTRY OF RESIDENCE

PHYSICAL ADDRESS

PREFERRED ROOM CONFIGURATION

EMERGENCY CONTACT NAME AND 
TELEPHONE #? INCLUDING 
RELATIONSHIP WITH SAID TRAVELLERS 
(I.E. FAMILY OR FRIEND)

TRAVEL INSURANCE COMPANY NAME, 
POLICY NUMBER AND TELEPHONE #?

MEDICAL CONDITION/S AND/OR ANY 
PHYSICAL DISABILITY/IES? 

CHRONIC MEDICATION AND/OR ANY 
HEALTH PROBLEM/S? 
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ALLERGY/IES?

DIETARY REQUIREMENTS

DRINK PREFERENCE/S 

REPEAT GUEST/S – HAVE YOU 
TRAVELLED PREVIOUSLY WITH 
WILDERNESS?

SPECIAL INTEREST/S?
GAME DRIVES/
NATURE DRIVES

BIRDING

BOATING

MOKORO EXCURSION

FISHING

CULTURE

CONSERVATION

PHOTOGRAPHY

WALKING

GORILLA TREKKING
OTHER 
Please specify:

GAME DRIVES/
NATURE DRIVES

BIRDING

BOATING

MOKORO EXCURSION

FISHING

CULTURE

CONSERVATION

PHOTOGRAPHY

WALKING

GORILLA TREKKING
OTHER 
Please specify:

SPECIAL OCCASION/S?  BIRTHDAY

ANNIVERSARY 

HONEYMOON 

OTHER (PLEASE SPECIFY)

BIRTHDAY

ANNIVERSARY 

HONEYMOON 

OTHER (PLEASE SPECIFY)

HOLIDAY TYPE ANNIVERSARY

BUSINESS

COUPLE

EDUCATIONAL

FAMILY

FRIENDS

HONEYMOON

MEDIA

MULTI-GENERATIONAL FAMILY

SINGLE TRAVELLER

ANNIVERSARY

BUSINESS

COUPLE

EDUCATIONAL

FAMILY

FRIENDS

HONEYMOON

MEDIA

MULTI-GENERATIONAL FAMILY

SINGLE TRAVELLER
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SIGNATURE/S

DATE OF FORM COMPLETION 

THANK YOU FOR YOUR TIME AND WE LOOK FORWARD TO WELCOMING YOU!
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